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DEFINITIONS Confidentiality: medical records will be treated as confidential to comply with all State 
and Federal laws and HIPAA regulations regarding privacy, confidentiality and 
disclosure of patient/member medical records.  Provider offices must have established 
procedures for the following: Safeguard the privacy of any information that identifies 
an individual patient/member.  Information from, or copies of, medical records may be 
released only to authorized individuals.  Original medical records must be released only 
in accordance with Federal or State laws, court orders, or subpoenas. Maintain the 
medical records and information in an accurate and timely manner. Ensure timely 
access by members to the medical records and the information that pertain to them. 
Documentation standards: the chart will be reviewed for content, legibility and 
completeness. 
Medical Record Keeping:   the Provider site will have developed a standardized format for 
maintaining organized, current medical records.  The process will include signing out records 
and ensuring return of records to a secure location.  

REFERENCES APSM 45-2, North Carolina State Standards for Medical Records 
PBH Contractual requirements for Provider and Practitioner medical records 

Board and/or PBH Operational 
Policy References 

Operational Policies #303, #730 

PBH Procedure(s) References Not Applicable 
APPENDICES I. Treatment Record Review Form 
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