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To:  Alamance Caswell Network

From: Renee Snipes, PBH Director of Financial Operations

Date: October 11, 2011

Re:  Welcome Alamance Caswell Medicaid Providers to PBH Provider Network

PBH welcomes Alamance Caswell Medicaid Providers to our Provider Network.

Prior to submitting claims to PBH for dates of service October 1, 2011 forward, please review
the PBH Rate Tables located on the PBH website www.pbhsolutions.org. The Rate Tables
are listed in the “Finance” section. Please ensure that all billing indicates PBH reimbursement
rates. If billing rates submitted are lower than the PBH rate, reimbursement will be at the
lower rate.

The “Finance” section of the website also contains the PBH Checkwrite Schedule and other
helpful information.

If you have questions, please contact the Network Operations Department — Alamance
Caswell at 336-513-4200.

Cc:
Finance Department Staff
Jana Rollins, Network Department
Reid Thornburg, Alamance Caswell Network Department
Jandy Andrews, Alamance Caswell Network Department
Ric Bruton, Alamance Caswell Network Department
Kevin Davidson, UM Department
Pamela Campbell, Executive Support to CEO and CAO
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