PBH

Serving Cabarrus, Davidson, Rowan, Stanly and Union counties

Client Rights Committee

Minutes of August 26, 2009

Open Session, in Training Room, PDS Building 
Members Present:
Mary Sechler, Chairperson (mental health); Ann Medlin (developmental disabilities); Amy Gale (developmental disabilities); Judy Coble (DD, MH advocate); and Linda Hilton (traumatic brain injury)

Members Absent:           None

Staff Present:
Bonnie Schell, Director of the Office of Consumer Affairs; and Carol Gouge, Consumer Affairs Coordinator

Guest
Rajeeyah Waliuddin, Focus Support Group, Inc.

The meeting began at 11:00 am in Room 140 in the Area Office, with lunch at 12:00 pm.  The May 27 minutes were approved and introductions were made.

Old Business

      Review of Thank You Letter to Providers

This was tabled to the next meeting.

New Business

1. Planned Restrictive Interventions
Bonnie reviewed with the CRC members the PBH Expectations for Planned Restrictive Intervention document developed by Utilization Management.   The members were in support of  the document because it laid out procedures on when restrictive interventions could be used and approved by UM A motion was made and passed asking Bonnie to express the committee’s  appreciation to David Jones and his staff.

2. Review of the Newly Issued Confidentiality and Consent for Services to Minors

Bonnie reviewed the article Understanding Confidentiality and Consent for Services to Minors, written by Mark Botts, JD, with the members.  After a discussion the members made and passed a motion that: PBH Providers include in their intake documents a place for consumers to give an alternant address where they would prefer to receive mailings from PBH in order to preserve their treatment confidentiality.  The members suggested that the consumer’s mailing address be the providers alternant address and that the provider give the mail to the consumer. Bonnie will follow up on this.  This request was made to protect the confidentiality of minors and other adult family members whose treatment is not known to the rest of the family.   The members also requested that Bonnie contact Mark Botts for his feedback on their concerns. 
3. Quality Management Reports

The QM reports were examined by the CRC members.  Several questions arose and those that Carol or Bonnie were unable to answer will be conveyed to Jill Queen for answers.  The answers will be sent to the members via email before the next meeting in October. 

4. Consumer Satisfaction Survey

Bonnie reviewed the Consumer Satisfaction Survey with the CRC members and they gave feedback on the results and suggestions to improve the survey because it is difficult to read and complete and is ambiguous.  They would like for the survey to be more reader friendly.  They suggested:

· The questions be written the same way you would say it if you were talking to the person.

· Make the survey shorter.

· Address the reason PBH needs to have all the information the survey provides because people feel that they do not need to complete it because they continually tell their case worker what they think about their services; therefore, PBH already has this information.

The CRC members made a motion to approve the results of the Survey:  The CRC finds the fact that 87% of the respondents indicated they were aware of their rights and responsibilities to be acceptable with continued improvement expected.  

Announcements: 


None
Agenda Items for Next Meeting

The agenda for the August meeting was not set. The next meeting will be an annual planning meeting.  Ann Medlin will bring previous CRC responsibilities and “To Do” list.
Adjournment

A motion was made and seconded to adjourn the meeting at 1:48 pm.

Respectfully Submitted,

Carol Gouge

	***The next meeting will be October 28, 2009***

Location to be determined


