PBH

Serving Cabarrus, Davidson, Rowan, Stanly and Union counties

Client Rights Committee

Minutes of December 2, 2009

Open Session, Room 204 Area Office 
Members Present:
Mary Sechler, Chairperson (mental health); Ann Medlin (developmental disabilities); Amy Gale (developmental disabilities); Judy Coble (DD, MH advocate); and Linda Hilton (traumatic brain injury)

Members Absent:           None

Staff Present:
Bonnie Schell, Director of the Office of Consumer Affairs; Jill Queen, Quality Management Manager, Carol Gouge, Consumer Affairs Manager and Nancy Schroeder, Administrative Assistant for Quality Management

Guest
None
The meeting began at 11:00 am in Room 204 in the Area Office, with lunch at 12:00 pm.  The August minutes were approved.
Old Business

1. Review of Thank You Letter to Providers

Bonnie reviewed the letter and the CRC members were pleased with it.  In addition, Bonnie informed the committee that at this time there continues to be no formal statement from North Carolina prohibiting provider staff from serving on their respective employer’s Client Rights Committee. The question was asked whether or not PBH can set its own standards regarding this issue.  Bonnie will investigate this and report at the February CRC meeting. 
2. Confidentiality and Consent for Services to Minors

CRC committee members were given copies of the emails exchanged between Bonnie and Mark Botts on this subject.  The emails were subsequently reviewed followed by a discussion recommending that PBH encourage its contracted providers to obtain an alternative mailing address at the time of admission.  Jill and Bonnie will bring this request to the Network Council.   

3. Review of CRC 2008 Policy Paper

Ann reviewed the policy paper with the CRC committee.  It was noted that the committee is in the second year of the policy and, as such, it needs to be updated to include the CRC’s accomplishments this past year and revisions discussed during this meeting.  Ann will make the necessary updates and revisions and present to the committee at the February meeting.

A discussion regarding the PBH appeals process followed, with concerns about why it periodically changes.  Jill explained that PBH must comply with the NCQA regulations as well as the Division of Medical Assistance (DMA) Medicaid laws; therefore, the PBH appeals procedure must change accordingly.  Carol explained that DMA is currently revising the appeals process for North Carolina; therefore, PBH’s must also be revised.  PBH’s General Council and Utilization Management department are making the revisions.  When completed, the appeals brochure will be revised as well.  The committee requested that Carol bring the draft Appeals brochure to the CRC committee for their input. CRC members prefer that the brochure be reader friendly by using laymen’s terms rather than legal terminology.  
New Business

1. Election of a Chair
The CRC committee voted unanimously to reelect Mary Sechler as Chair until July 1, 2010, at which time Chairpersonship will rotate based on seniority.  Mary accepted.

2. CRC Board Report
Mary (with the CRC members) reviewed the report that she presented to the PBH Board.  A discussion followed with a decision to establish a process where the CRC annual report is to begin being drafted at the end of the fiscal year so the committee can review it prior to it being presented to the Board.
3. Establish 2010 Meeting Dates

Nancy Schroeder joined the meeting to review the various dates that the QM reports are due to the state.  In order to obtain the most current reports, the CRC members decided to meet on:     




     February 24, 2010




     May 26, 2010




     June 23, 2010  (this will be a planning meeting)




     August 25, 2010




     December 1, 2010



4. Quality Management Reports

Jill reviewed the QM reports with the CRC members and answered questions.  CRC members requested that Jill continue to bring the Access, Triage and Referral report.  Bonnie noted that Dr. Hummel believes the increase in the number of deaths is predominantly due to methadone and its interaction with other medications.  Bonnie further noted that Dr. Hummel is investigating his hypothesis.  
5. Recruitment of Members
The CRC needs someone to represent child mental health and substance abuse.  Judy will contact Martha Bailey who is from Stanly County to she if she is interested in serving on the committee.  Ann will ask people on CFAC if they know of anyone who might want to serve.  It was also recommended that Vernon Worrell be asked to recommend someone.  The Board Liaison seat continues to remain empty.

Announcements: 
None
Agenda Items for Next Meeting
The agenda for the February meeting was not set. 
Adjournment

A motion was made and seconded to adjourn the meeting at 2:00 pm.

Respectfully Submitted,

Carol Gouge

	***The next meeting will be February 24, 2009***

Location to be determined


