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PBH Verification of Relative/Legal Guardian as Direct Support 
Employee Process

Approved

Denied

Denied

Provider Agency is requesting for 
Relative/Legal Guardian provide 

more than 40 hours per week or 7 
daily units to meet the consumer’s 

need for:
Community Networking;

Day Supports; Personal Care; 
In-Home Skill Building; Intensive In-

Home Supports;
Residential Supports

Part C Application
Request to Exceed 40 hours

Provider Agency completes the 
Verification of Relative/Legal 
Guardian as Direct Support 

Employee Part C Application in 
addition to the Part A or Part B 

Application

Provider Agency submits the 
Part C Application with Part A 
or Part B Application to PBH’s 

Network Operations Cross 
Functional Team

Part C Application is 
automatically denied if the Part 

A or Part B Application is 
denied.

Network Operation Cross 
Functional Team approves or 

denies the Part A or Part B 
Application

If all Applications are complete, 
they are processed and taken 

to the next Network Operations 
Cross Functional Team Meeting

Network Operations Cross 
Functional Team reviews the Part 
C Application and determines if 

additional hours/units will be 
approved

The Part C Denial is included in 
the Network Operations Cross 

Functional Teams Letter of 
Agreement or Disagreement it 
sends to the Provider Agency

Provider Agency can resubmit 
a  Part C Application with its 
resubmission of the Part A or 

Part B Application

The Provider Agency has 7 
days to submit a Part C 

Reconsideration Request to the 
Reconsideration Committee

The Part C Approval is 
included in the Network 

Operations Cross Functional 
Teams Letter of Agreement it 
sends to the Provider Agency

Approved


