
 
 

Network Operations 
Provider Enrollment Resource Guide 

 

 PBH Applications are posted at: www.pbhsolutions.org/providers  

 On the Provider page a “pop-up” window will appear:  

 

 Clicking on the “pop up” window will take you to the Applications page where you may apply and 

further instructions will be provided. 

 You will then be asked to select one of the following application options below: 

  
For Agencies 

For Group and Single Licensed Independent 
Practitioners (LIPs) 

Additional Service Application 
(for already contracted providers) 

   

 

 After entering the application site, you will be directed to enter demographic information. After 

submitting your demographic information, on the next screen please continue to scroll down to the 

link that will allow you to download or print your application. 
 

 Please Note: Requests for Hospital Applications will need to be directed to our corporate office to the 

attention of Bruce Eads at 704-939-7749 or via email at Bruce.Eads@pbhsolutions.org 
 

 For instructions on how to obtain a Provider Direct login, please visit 

http://www.pbhsolutions.org/providers/resources.asp 
 

For general inquiries or technical assistance with completing a PBH provider/practitioner application, please 

contact a designated contract specialist for support as follows: 
 

Provider Name (A - I) 
Jana Rollins 
(704) 939-7747 
jana.rollins@pbhsolutions.org 

Provider Name (J - R) 
Andria Hogue 
(704) 939-7890 
Andria.Hogue@pbhsolutions.org 

Provider Name (S - Z) 
Nicole Bailey 
(704) 939-7889 
Nichole.Bailey@pbhsolutions.org 
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