
Queue Group Performance by Month
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Oct 11 4701 3721 84 36 944 297 90 0:00:06 0:00:07 0:00:09 321:24:30 0:05:10 2.6% 100.0 79.2%
Nov 11 5082 3906 51 53 1123 249 17 0:00:05 0:00:10 0:00:13 374:27:58 0:05:45 2.0% 100.0 76.9%
Dec 11 5040 4264 63 31 745 207 11 0:00:05 0:00:08 0:00:12 339:00:21 0:04:46 1.9% 100.0 84.6%

Total 14823 11891 198 120 2812 753 118 0:00:05 0:00:08 0:00:11 1034:52:49 0:05:14 2.1% 100.0 80.2%
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